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Dispute Resolution Service activity 2017 

Damages awarded

5,823 applications for 
dispute resolution received, 
up 20% since 2016

Tenants
47%

Landlords
53%

Top three dispute types
1,547 1,505

1,234

Rent arrears / 
Rent Arrears 
and Overholding

Invalid Notice  
of Termination

Deposit 
Retention

Who took cases?

28% opted 
for telephone 
mediation

Tenants
63%

Third Parties
2% Landlords

35%
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Average 
processing 
times 

Adjudication weeks Telephone mediation weeks

50
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Damages awarded

41%

59%

Invalid

Valid

Partially 
refunded 
to tenant  

15%

Fully 
refunded 
to tenant 

77%

Retained by 
landlord  

8%

DepositsNotices of Termination

Rent Reviews

Approved Housing Bodies

Top three dispute types

Who took cases?

38% 15% 14%

77% of all Notices 
of Rent Review 
determined on were 
ruled invalid

Disputes relating 
to “rent more than 
market rate” have 
increased by 88% 
from 2016. 

Landlords

Tenants

3rd Party

€1.6 in Rent Arrears 
awarded to Landlords
Average €3,408 per 
Landlord

107 dispute 
applications 
received

Rent arrears/
rent arrears and 
overholding 

Anti-social 
behaviour Overholding 

81%

15%

4%
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